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Thay vi dé gio phé phan ngudi, hiy don kﬁt tam lyc va thoi gian
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Khi ban luan mot van de can giai quyét:

* Khong trach moc phién ha.

* Tuyét d6i khong néu khuyét diém cua nguoi.

* Chi néu cai kho chung dé cung giai quyét.

* Lang nghe ¥ nguoi. Khuyen khich, thtra nhan y kién dong gop cua nguoi.

* Huong dén viéc giai quyét van d¢, trude mat, khong nhic viéc bat dong di qua.

* Pé ngudi ndi nhidu hon minh noéi. Van dé sé ty mo ra.

* Dung noi dai dong, long vong qua. Thang than dé cap dén trong tim van dé.

* Pat van d¢é trén diém dong y chung nhat can ban. Trién khai van dé trén co s
chung nhat do.

Tuw cach ngwoi truong

* Hy sinh.

* Bao dung, dum boc.

* Thip minh.

* Bo qua nhitng diéu khong quan trong.

* Xi x6a 16i 1am nguoi néu thay chang dang. Khong nhéc lai viéc da qua, khong trach
moc.

* Phat huy diéu tot noi cong su.

* Biét ling nghe va stra doi.

* Duy tri dao dtrc cao.

* Nhan nai, tha tha, mém diu.

* ROng rai.

* Khong bao gio than van, ké 1€, ké cong kho.



A1 cing muon minh la
nguo1 tot

Hay néu bat Ién cai tot cia nguoi.

Nhin nhan diéu tét noi nguoi, tu tham tam chi khong phai vi dé dat duge muc dich caa minh.
Nhan sy dong gop cua nguoi.

Pé ngudi ¢6 niém vui trong sy dong gop.



Nhin ky tam
Trong mo1 luc



Ping ging guong nhd va ngudi, nin ni ngudi 1am cong viée gi, mot khi ho di khong thich lam.
Chi gop y xdy dung khi nao biét chic chan 1a tim ngudi hoa hodn, nhu thuin, mén thuong minh.

Néu nguoi con mot chut xiu tm bat binh, di khang ciing khong nén gop y. Hay im lang chd thoi
gian tu giai quyet van de.

Chi lo ty minh stra d6i, tao bau khong khi vui tuoi hop tac trd lai. Tuyét d6i khong nhic lai chuyén
cil, hoac giai thich, thanh minh.

Dé cho nguoi c6 co hdi bay té su buc bdi cia ho dd1 voi minh; d€ ho co6 thé néi hét nhitng bat binh
trong long v&i minh.

Léng nghe, khong bién bach, khong cat 101, khong can van.
Nguoi ta khong so cong viée nhidu hay gian kho, ma chi khong ua sy chi huy, kiém tra, ap dat.

Hay cung nguoi 1am trong su cong tac, chia s¢, thong cam, khuyén khich.

Phdi biét b6 qua nhitng viéc nho.
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Hay trao d6i y kién va dung hoa y kién trong cong viéc.

Lang nghe va tily thuan y kién nguoi.

Su bat dong quan diém rat quan trong, né c6 thé 1lam dé v& moi tuong giao.

Moi cb ging giai quyét long vong co tinh chit xoa diu déu vo ich

Trudc nhitng phan tng cua nguoi, luén ludn gitr thai do 6n hoa.

Ping bao gio to ra minh hon nguoi, hiéu biét hon nguoi, cao thugng hon ngudi.
Trong moi trudng hop lang nghe nhiéu hon phét biéu.

Ai cling muén té ra minh 1a nguoi hiéu biét.

Ai ciing mudn duoc lang nghe.



Khong tham vong
khong ché ai
Chi thanh than song
theo nhan duyén.

Huu X3 Uu Ba Di



Ngu si khong phai 1a thiéu kién
thirc, ma la thi€u hiéu biét vé
chinh minh.

Nguoc lai v6i kién thire, sy hiéu biét chinh minh khéng tich liy gi ca.

Hoc hiéu 1 tir sat na ndy dén sat na khac.

Khéng thé hiéu biét chinh minh khi con t6n tai y dinh gom chtra hodc khang cu.
Chinh qué khtr, kinh nghi¢m lam ngan tré su hiéu biét thuc tai séng dong.
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Blet ro nhirng ching tat cua nguoi, de trong khi
g1ao tlep tranh nhirng va cham khong can thiét.

Biét rd nhung khong buc boi, khong phién trach
va nhat 1a khong doi hoi ho phai sira doi.

D3 1a tap khi lau xa, ddu dé ai stra d6i duoc
trong mot 1uc.

Biét 1o nhiing chung tit cia minh, dé vira day
Ién lién tinh giac.

Biét minh dang bénh ma nudi bénh nao khac ké
ngu.

Muén cau giai thoat ma van theo niém tham sin
si, khong bo thi biét ngay nao ra khoi bién 16n sanh
tu.
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Su viéc nhu thé nao
Thay biét nhu the ay
Khong do1 ho1 khac hon



Dé cho ngudi ¢d co hdi bay té sy c6 méat va sy dong gop cua minh.
Nhan sy gitp do cua nguoi.

That 10ng nhan biét vu diém cta ngudi. Va biét nhimg chimg tat cia nguoi dé tranh
dung cham, chtr khong dé buc bdi hay mudn stra doi.

M&i nguoi chi ty didu chinh duoc nhitg ching tat ciia minh khi ho that tim mudn
stra do1 va khi da du thoi tiét nhan duyén.

Pimg bao gid moéng ¥ mudn sira doi mot ai. Chi nén hét 10ng sdng tinh thirc chanh
niém trong tung phut gidy, sé tu nhién chuyén hdéa dugc hoan canh.
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Dung phe phdn mot ai

Sw phé phan vo trach nhiém cua ban co thé lam
nguoi mat an mat ngu va buon buc tw ngay nay sang ngay
khdc.

Moi mot cach wng xu cua nguoi deu bat nguon tr
hoan canh du thoi, mdi truong séng, hodc tir nhiéu doi
trueoc.

Chi nén nhin ngam thay biét nhwe né dang la, dirng

bat man hay mong muon sud doi, ciing ding ngac nhién
théc mdc.
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Trong moi tinh hudng, déu gi 6n hoa. Néu qua bat binh, nén tranh di noi khac, lam viéc khac.

Khong bao gio nén noéi hodc phat biéu ¥ kién luc trong 1ong dang gian hodc dang phién buc.

Gian thi k ong noi
Chi noi khj khong gian
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Chi gop y xay dung, stra sa1 khi nguot ta
chan thanh ho1 y kién minh.

A1 cling tu cho 1a minh hay, minh ding.
Ty noéi 1én chd khiém khuyét ciia nguoi,
du vo1 thién v, cling chi lam nguo1 tire
gian, buc boi.
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KHE LY VA KHE CO

La hai mit thing bang tat yéu. Khé 1y nén ludén nim viing diéu

cuong yéu, khong ho nghi, dao dong.

Khé co nén phai linh dong, khong dugc cing nhic bam sat dicu
cuwong yéu, ma phai khéo mém déo, uyén chuyén, du di, cho thich hop véi

hoan canh va long nguoi.

Pay 1a hai diéu phai ndm vitng dé van dung trong khi lam viéc.
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Cho qua moi dieu da qua.
Nhitng thuong ton, xiic ndo trong qua khr d6i vai gio phit

hién tai chi la bong anh. N6 c6 nghia va ¢6 strc manh chi vi
ban mé mo nuoi1 dudng no.

18



Nguwoi can thi gitp
Thiet thoi doi chut co sao.
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bung bao gio
Khuyén ran ai
Gitra dam dong.
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P3i gitp nguoi roi
Xong viéc lién thoi
Khong hé ké nhac
Nhu méy tan mat
Tro1 lang trang trong.
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Sanh

al ?



Dii cho minh ¢é phdi tram phan tram, vira noi
nong lién la quay.
Ludn ludn gitr

An nhan
Diém dam

Tw hoa
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Nguoi khac pham 16i 1am
Minh that khong duoc chang?

Mau xoay vé tu tinh
Cho phién trach buc minh

Ho1 tho dai, lang, sau
Va1 buong thu, an hoa
Bau troi trong rong sang
Ai che dau gi dau.
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Hay nhin thay diéu tot noi
moi nguoi.

Ai ciing c6 thé hy sinh va
nhan nai nhir mot nguoi me hay
nguoi cha.

Ai ciing c6 thé la Phdt, la Bo
Tat voi duc tu, bi, hy, xa.

Diéu ay binh ddang noi moi
nguol.

Hay nhin va song voi

Tam long son cua moi
Con nguoi
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Tha1 do cua mo1
ngudi doi vai
ban 14 tam
ouong so1 cho
ban biét cach
hanh xu cua
chinh minh.



Tu hanh chi c6t mong dem lai an vui
va lo1 lac cho nguo61, nay ha vi chut cong viec
trudc mat lam nguo1 phién nao bat an sao ?
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Dung néen quan trong viec gi ca.

Buong sach
Buong sach
Buong sach

Rong rang
RoOng rang
RoOng rang
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Cat dit cong viée cho ngudi,
n6i khai quat nhiing diéu can
thiét phai lam, nén tranh; roi dé
tu nguo1 ta lam.

Phai dé it nhat 40% su tu do
sang tao cho nguo1 cong su, du
c¢6 nhiing diéu khong hop ¥ minh
va gay do1 chut thi¢t hai trong
cong viée. Lam sao bat dugc ai
theo ca1 khudon cua minh 100% ?
Thanh nha doc tai mat!
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Khéng cau viéc phai 100% méi duoc.

Do1 trong do1 ma !
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Khi c6 diéu bat hoa xay ra, tat ca diéu ban can lam la gitr
im lang va tranh di noi khac.

Moi cam xuc déu khong that, chi vi lam chap ma sinh phién
gian.

Chi mot thoi gian sau, dot song kia s€ lang xuong ¢ ca hai
phia va mo1 chuyén s€ tu 6n thoa.

Chi m¢& miéng no1 khi long yén tinh, ém 4.

Neéu phai cho 1, 2, 3 nam dé lang diu, cling nén cho,
dung n6n nong gidi quyét, s€ chang di dén dau.
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Khi dd phdi néi ra véi ban, han diéu dy da khién nguoi ta
nang long it nhiéu, mong ban chia sé hay giup do.

Dung xem nhe hay bo qua.
Hoac binh pham phé phan.
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Gap diét} khong wa thich
Tuyét do1 khong mé miéng
Khéo tranh di no1 khac.

Gap viéc thich y
Ciling khong to bay.

Thich va khong thich

Chi 1a nhitng twéng phu dong cua tam.
Khe¢o xoay lai nhin tot goc ré cua no.
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Néu anh khong tu biét ding
cugc do1 s€ bat anh dung.

Néu anh khong chiu ro1 tang da ém ai ven rung dé tiép tuc cudc hanh trinh trudc khi trdi sup t6i, thi
dém s& dén véi ché soi va cop dit. Luc 4y, su so hai va long an han giup duogc gi cho anh?
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Dicu t6t hodc xau no1 moi ngudi chi 1a nhitng lugn song.
Bién ca thi mudn doi1 khong khac.

Pung mong nguoi khac hi€u minh.
Hay quén minh di dé hi€u nguoi.
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Biét dén kha ning
Va long t6t ciia nguoi,

Ban c6 thé 1am viéc chung
Vi bat ctt ai.
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Chan
hat

Chan that ngir
La 101 no6i1 phat xuat tir mot tdm rong lang.
Chtr khong tir vong tudng tinh thic.
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Ai bi thuong ton ciing dau d6n nhu nhau.

Minh khdng chiu dau dén no61 sao nd lam
nguo1 don dau !
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Tuyét ddi khong md miéng
Khi 161 sap noi co su buc boi

Ua muodn

Chap ngi

Khi ai da doan chac di€u gi, ban dung nén no1 thém mot 161
nao ntra, chi im lang 16 d1 cho qua

4 Thoi gian se
;“ tra lo1 moi
chuyen.
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